Irensiorming your businass
Mobile Workforce

Business Challenges

Prospective employees are now searching for jobs that allow for
flexible hours and provide multiple options to work effectively
and efficiently. Companies are realizing that a mobile workforce
strategy promotes a healthy work environment, increases
employee productivity,and reduces corporate carbon footprints.

The challenges, however, are the ability to connect to resources
from anywhere at any time, effectively monitoring productivity,
and maintaining a collaborative atmosphere for virtual teams.

Our Mobile Workforce service enables companies to have the
flexibility to work beyond the office perimeters and outside of
business hours, while simultaneously increasing productivity.

QOur Mobile Workforce Solution

Our Mobile Workforce solution has been designed to create
a seamless “out of office” work experience for employees,
managers, and executives. The corporate workspace can now

be extended beyond the walls of the office, whereby a secure
connection can be made to critical corporate resources and
applications, using any device, at any time, from anywhere.

Qur Services

Wireless Solutions

Mobile Workforce Solutions
Governance, Risk & Compliance
Professional Services

® Network Management
B Security Management

® Unified Communications
®m Consulting

eView, Our Award Winning Portal

eView is a sophisticated web-based client management portal
that provides companies with a single point of entry to crucial
information about their corporate IT assets. Companies can
manage IT costs by using eView as a central repository to
track IT assets, data telecommunications information, and
manufacturer hardware and software maintenance contracts.

Retrieve your corporate information
and applications outside of the office

Providing your mobile workers with tools and
appropriate access to corporate resources
can be a challenge. It requires an evaluation
of control access to the network and a secure
remote connection. The greatest challenge

is monitoring performance and productivity.

While your employees are not in the office to be
evaluated, companies are still able to measure

productivity through remote access reporting.

I::nd to End’

NETWORKS

Enhance collaboration and
personalize your service

Technology enables companies to reduce
their carbon footprint and traveling costs by
giving companies the ability to collaborate
virtually. Staff can interact with one another
and their customers or partners via video
conferencing or secure web conferencing
tools. These capabilities increase productivity,
provide a competitive advantage, reduce
cost, and personalize the service you offer.

Increase productivity by monitoring
web access

Employee productivity drives corporate
revenue and sustainability. As social networking
becomes prevalent, companies struggle to
find a balance within their workplace. URL and
content filtering apply to mobile workers as
well and can be activated to reduce the chances
of inappropriate usage or virus infections.
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QOur Mobile Workforce Solution

Our Mobile Workforce Solution enables staff, managers,
and executives to connect, communicate, and collaborate
from anywhere, at any time, while using any device.

7x24x365 Secure Connectivity to corporate information
which  simulates an in-the-office  work experience.

Web and Video Conferencing enables communication
and collaboration capabilities between virtual
teams by sharing applications in real-time.

Client Policy Enforcement checks remote user machines prior to
remote access connectivity to ensure virus and software definitions

are up to date and in line with corporate compliance policies.

Remote Access Accounting tracks remote user connections
and length of connections when acquiring access to
the corporate network for auditing and cost allocation.

Network Access Control focuses on three key things: who,
what, and where. IT policies can be evaluated to identify
which staff members would have access, from where and
which devices have permissible entry to the network.

URL Filtering helps to restrict access to websites containing

For more information, visit www.endtoend.com

spyware and malware or browsing inappropriate
websites. It also limits instant messaging, social
networking,  personal  email  websites, or  video

streaming to adhere to the corporate policy standards.

Value-Added Benefits

As an End to End Networks client, you will receive value-added
benefits such as:

7x24x365 access to our Live Voice Service Desk

Access to our award winning portal, eView

Remote access device report

Simulated in-the-office experience

Securely connect to web enabled applications

Mean Time to Repair (MTTR) for managed service products

within 4 hours

Complete visibility into managed device asset information

m Tracking of all manufacturer warranty of contracted
devices in one interface

m Real-time connectivity experience

m Remote access capabilities integrate with Windows,

MAC, Linux, and Mobile OS environments

According to an IDC study...

By 2013, the mobile worker popu-
lation will represent about 35% of
the worldwide population. Do
you have your mobility strategy?
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