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Skilled staff and industry expertise put
to work for your company.

Our people are our most important investment and
service excellence is our most important goal. End
to End Networks™ solution engineers and technical
support staff are highly trained professionals who
have both the expertise and certifications to
support our clients. Our dedication to on-going
mentoring and training ensures our clients always
work with the best and our 7x24 Live Voice Service
Desk guarantees help is always there when you
need it.

We partner with leaders in technology
to keep our clients strategic.

End to End Networks understands how rapidly
technology evolves. By partnering with industry
leaders such as Cisco, Juniper & Microsoft, we
ensure that our solutions are proven and reliable.
Our clients know that they are getting a best-in-
class solution while protecting their IT investments,
which helps them to achieve a competitive
advantage in their market space.

Why choose End to End Networks?

Our understanding of how to align business needs
with IT strategies along with superior customer
service makes End to End Networks the Managed
Service Provider of choice for those companies
looking to enable their business.
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OUR
COMPANY

End to End Networks Inc. is an established provider of Managed
Network & Security Services across North America. Since 1993,
we have maintained a reputation for service innovation. When
combined with our comprehensive portfolio offerings, we deliver
strategic technology solutions that fit the unique business needs
of our clients.

Through our core values of Quality, Integrity and Balance, we
work to build connections with our people, partners, clients, and
the community. Making these connections allows us to share our
industry expertise, build loyalty amongst our client base, and
establish trust. End to End Networks strives to understand your
business needs, exceed expectations and to ultimately share in
positive results.

Our goal is to leverage current technologies to provide a positive
business impact. Each of End to End Networks™ service offerings
is aligned to a specialized area of IT management and is
constantly compared against industry developments to ensure
superior leading edge service. As a trusted advisor, End to End
Networks will show you how technology can become a strategic
investment for your business.

OUR
SERVICES

Server Management
Network Management
Security Management

Unified Communications

o * ° 210 Cochrane Drive, Unit 1
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En d tO End marketing@endtoend.com
Toll Free > 1-877-END-2-END
Phone > 905-415-8300
www.endtoend.com

Mobile Workforce Solutions

Governance, Risk & Compliance

Consulting & Professional Services
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Service Innovation
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Quality Service...Anytime...Anywhere

Businesses can take advantage of an extensive IT
knowledgebase and operational best practices so there
is no need to worry about IT staff turn-over, re-training

cycles or a constant change of IT strategic visions.

OUR
EXPERTISE

End to End Networks Inc. offers a wide range of
consulting and professional services. These services are
aimed at developing smart IT solutions that align with our
clients’ needs and leverage new and existing voice and
data architectures. Our certified Solution Engineers and
Network Specialists utilize current industry standards
while planning, executing, and managing projects.

Developing and managing an internal Service Desk can

be quite challenging as it requires continuous
maintenance of skill sets, the right resource mix to
accommodate high turnover, and the assurance of best
practices being followed. End to End Networks eliminates
these strains by extending its 7x24x365 National Support
Centre to companies who need additional coverage,

industry expertise, and high quality standards.

“We are the Managed Network & Security Service provider
of choice for companies looking to enable their business.
We deliver effective, high quality IT solutions that bridge
the gap between desired business outcomes and the
expectations that technology promises.”

-David Burnett, CEO, End to End Networks Inc.

OUR
SERVICE PORTFOLIO

Our EndWatch™ portfolio encompasses specialized IT
management services that are aligned with industry best
practices. The EndWatch™ portfolio includes:

NetWatch™ has been developed to support foundation
networks which include both private and public data
infrastructures. Clients can be confident that their
network core is running optimally and minimizes business
downtime.

SecureWatch™ is designed to accommodate business
priorities pertaining to compliance regulations and
consumer privacy laws (i.e. PCl, PIPEDA, and Sarbanes-
Oxley). It supports Intrusion Detection & Prevention
technologies as well as secure corporate access solutions.

SystemWatch™ is focused on measuring and improving
service levels for servers by pro-actively monitoring key
performance indicators of those devices and critical
applications. An optional on-site service is also available

to ensure the on-going maintenance of server
environments.
Unified Communications management supports

integrated voice and data infrastructures by ensuring that
these critical business operations are always functional.

OUR
Award Winning Portal,
eView™

eView is a sophisticated web-based client management
portal that provides companies with a single point of entry
to crucial information about their corporate IT assets.
Companies can manage IT costs by using eView as a
repository to track IT
telecommunications information,

central assets, data
and manufacturer

hardware and software maintenance contracts.
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